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Support Services for Autodesk Software

Service Description:
Surveyors Exchange Company Inc. will provide free technical support for issues pertaining to installation and application errors remotely via telephone and other electronic methods. All user questions and other support services for Autodesk applications will be handled remotely ($50/instance), or on-site ($100/instance).  Annual support may be purchased for $800 but will expire one year from purchase date. 
Access to Services:

We will provide you with the telephone number and email address of the support representative responsible for your service. You will provide us with the named user authorized to use this service, which may be modified by you at any time…1 user per contract. Surveyors Exchange Company Inc. will strive to resolve support issues in a timely manner. You may purchase another Autodesk Training/Support contract if yours has expired.  You may only use the Autodesk Training/Support services for the term period for which you purchased the service.  The start date of your term period will be indicated on your contract or invoice. Support will not be available on regular holidays which include New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving and Christmas Day, and the day after Thanksgiving and Christmas Day. 
Limits of Services:

Service is limited to Autodesk products that we sell and support. We may not be able to support retired products. The service is also limited to the type of contract purchased, single instance or annual. For billing purposes, we will require a pre-payment method for all user support.  Individual instances will require payment method at beginning of phone call or before an answer is given electronically.  An annual contract must be paid in full before support is authorized.
Terms and Conditions:

If any provision of this Contract is void or unenforceable, the parties agree to delete it and agree that the remainder of the Contract will continue to be in effect. Surveyors Exchange Company Inc. is not liable for failure or delay in performance due to any cause beyond its control. In an event, if Surveyors Exchange Company Inc.’s ability to render support is impaired by a circumstance beyond our control, Surveyors Exchange Company Inc. may terminate this contract, in which event, provided that circumstances resulting in Surveyors Exchange Company Inc.’s impaired ability to provide Support did not result from your actions or inaction, you will receive a refund for any unused portion of your service term for which you have paid. Surveyors Exchange Company Inc. may terminate this contract in which case you will be entitled to receive a pro-rated refund of any unused support fees that you have paid. Any refund will be at the discretion of Surveyors Exchange Company Inc.  The client can not terminate the contract without the approval of Surveyors Exchange Company Inc. This contract is an agreement between two parties with respect to its subject matter and none of Surveyors Exchange Company Inc employees may orally vary the terms and conditions of this contract. By purchasing Autodesk Training/Support you understand and agree that we are not responsible for any loss of data.  Any information or data disclosed over the telephone, electronically or otherwise is considered confidential.
Serving Architects, Engineers, Contractors, Designers & Surveyors
3695 Springer Street,  Anchorage, AK  99503
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 Email:  info@tse-ak.com

